Heater Under-Over Charges with Automatic Charge Control - 2000 Series

START HERE: Initiate a

charge (C) mode. Does the | Y€S

heater display show a "C"?

No¢

Contact Steffes

Technical Support.

Read the value in L53 (good PLC information
packets received). Wait 10 minutes and check
again. Has the number of good packets

Yes ¢

>

Compare the outdoor temperature reading in
L46 to actual outdoor temperature. (Convert

Correct

the values in L46 to Fahrenheit using the Hex
to Decimal Conversion Chart.)

Power Line Carrier (PLC)

Incorrect

received increased?
Noi

Look for external sources

There is a problem
with PLC signal.
Check the PLC

transmitting device.

of heat or cold which
could be affecting the
outdoor temperature
sensor (sunlight, air

Correct

drafts, ect).

sources

External
sources

How is this heater connected
to its outdoor temperature

No external i

Disconnect the outdoor sensor from
the terminal block positions on the
transmitting device and check
resistance across the sensor wires.
Compare the value to the
Temperature Sensor Resistance
Graph.

If using the sensor that is built into
the transmitting device, either; add
an external sensor, or move the
transmitting device.

If using a sensor that is already
external (free mounted), move the
sensor to a new location.

sensor?
Hard-wired
\ 4
Disconnect the outdoor temperature sensor Contact
wires from the 6-position terminal block on | Correct Steffes
the control circuit board inside the heater. [———® Technical
Compare the resistance value on the outdoor Support
temperature sensor to the temperature in the
Temperature Sensor Resistance Graph.
Incorrectl
Check field wiring
to the outdoor Incorrect

temperature
sensor.

Incorrect ¢

Replace the

No external sources

Correct ¢

outdoor sensor.

air drafts, ect).

- P

External
Look for external sources of | Sources Move the sensor
heat or cold which could be > to a new location.
affecting the sensor (sunlight,

Repair wiring
to the sensor.
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